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“

“

My great step grandfather’s half-brother lost a pallet in the war 

so this one hit close to home. The action is rivaled only by the 

cinematography. I’m not even sure what cinematography is but 

everything was really pretty. McGrath leads a cast of the most 

talented sales team the industrial film world has ever seen... and 

they’re not hard on the eyes either.

Ryan Pulaski
Customer Service Rep.

In this movie poster: Tim McGrath (Global Sales Director) · Cary Winters (Regional Sales Manager)  

Chris Evans (Regional Sales Manager) · Sam Bates (Regional Sales Manager) · Ultra-Spill Pallet P1 Plus

Critic’s Corner
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“

“First, Mark Shaw had a case of Aqua Bags in one hand and I was 

like, “Whoa!” and then he put them in water and one bag weighed 

like, FORTY pounds, and I was like “WHOA!”. My mind was totally 

blown man. Oh, the movie was pretty good too.

In this movie poster: Mark Shaw (CEO) · Dale Shaw (V.P. of Operations) · Jenny Hanke (Executive Assistant) · Ultra-Aqua Bag

Critic’s Corner

Kindal Dent
Customer Service Rep.
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“

“I’ve had my share of girl’s weekends get ruined by dead 

people so I could definitely relate to this one. Great perfor-

mance by the entire cast but Sonja Day completely stole the 

show. And I’m not just saying that because she’s my boss.

Beth O’Connell
Customer Service Rep.

In this movie poster: Sonja Day (Customer Service Manager) · Courtney Kucera (Assistant CS Manager/Int’l Account Rep) 

Kindal Dent (Customer Service Rep.) · Ultra-Spill Berm

Critic’s Corner
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“

“I’m going to need everyone to sit down and look up here... I’ll 

wait. This movie was full of gratuitous chemical spill scenes and 

fart jokes. While I can appreciate the educational aspect of the 

spills, I have no patience when it comes to flatulence. Also, it 

would’ve been nice to see more from the Bladder Systems.

Sonja Day
Customer Service  Manager

In this movie poster: Tim Forster (Logistics Coordinator) · Debra Schindler (Logistics Coordinator) · Ultra-Spill Deck

Critic’s Corner
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“

“A movie that is ahead of its time. Spill response and overpacking, 

subjects that were once rarely spoken of, are explored in a most 

provocative way. My Pa always told me, “A man’s only as good as 

the salvage drum he uses for hazardous material transport.” And 

after seeing this movie, I finally understand what he meant.

Ken Strange
Purchasing & Data Manager

In this movie poster: Matt Shaw (Marketing Director) · Mario Cruz (Communications and Training Manager)  

Michael Turner (Digital Marketing Manager) · Ultra-Overpacks

Critic’s Corner
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“

“What a movie! I was on the edge of my seat the whole time! 

Jacque’s portrayal of Wonder Woman was inspiring and I may 

have to trade in my mask for a lasso. Who would’ve guessed 

that a bunch of engineering nerds could be so badass??! By 

the way, I’m Batman.

Jenny Hanke
Executive Assistant

In this movie poster: Jacque Hahn (Q.A. Manager) · Jarvis Phillips (Warehouse Manager) · Paul Sander (Engineering Supervisor) 

Chris Ferguson (Warehouse Clerk) · Dillon Campbell (Chem. Engineer) · Ultra-Bung Access Funnel · Ultra-Containment Berm, Mini 

Foam Wall · Ultra-Drain Plug · Ultra-Drain Seal

Critic’s Corner
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“

“Protecting the universe with Post Protectors seems a bit far 

fetched but then again, it’s just a calendar. Their black suits 

were awful. They would’ve looked so much better in pastels… 

like our marketing guys wear.

Brittney Davis
Purchasing Coordinator

In this movie poster: Michael Turner (Digital Marketing Manger) · Ryan Pulaski (Customer Service Rep) 

Ultra-Overpacks · Ultra-Post Protectors

Critic’s Corner
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“

“A movie about ADA Pads?! I thought for sure I wasn’t going 

to like it but what a talented cast! I knew they were the cream 

of the crop when it comes to marketing but who knew they 

could be Photoshopped into a calendar too? Ok, there. Can 

you unlock me now?

Courtney Kucera
Asst. Customer Service Manager/ 

International Account Rep

In this movie poster: Mario Cruz (Communications and Training Manager) · Jodi Mosley (Marketing/Design Assistant)  

Matt Shaw (Marketing Director) · Ultra-ADA Pads

Critic’s Corner
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“

“A giant Ken Strange? Sign me up. You could never have 

too much of him. And how cute is Brittney Davis? I could 

watch this movie over and over. Add in the finest IBC spill 

containment known to man and you’ve just made things 

really easy for the Academy.

Debra Schindler
Logistics Coordinator

In this movie poster: Ken Strange (Purchasing/Data Manager) · Brittney Davis (Purchasing Coordinator) 

Ultra-Twin IBC Spill Pallet · Ultra-IBC Spill Pallet Plus

Critic’s Corner
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“

“Drums got no business flying around all willy nilly. They belong 

on the ground, on top of some quality spill containment if you 

ask me. Yes, of course, I realize it’s a movie but what kind of 

precedent is this setting for the children??!

Erica Carroll
Customer Service Rep.

In this movie poster: Ultra-Spill Pallet P1 Plus

Critic’s Corner
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“

“This movie is silly, juvenile and at times, totally moronic. 

That’s probably why I LOVED it! But the underlying theme 

of spill response and keeping our drains safe really tugged 

at my heart strings.

In this poster: Cristy Benson (OEM Manager) · Taylor White (Inside Sales) · Ultra-Drain Plugs

Critic’s Corner

Matt Clancy
Engineering &  

Manufacturing Director

October

S M T W T F S
29 30 1 2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30 31 1 2

NOVEMBER 2019
December

S M T W T F S
1 2 3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

29 30 31 1 2 3 4

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

27 28 29 30 31 1 2

3 4 5 6 7 8 9

10 11 12 13 14 15 16

17 18 19 20 21 22 23

24 25 26 27 28 29 30

Daylight Savings 

Time Ends

Veteran’s Day

Thanksgiving Day





ultratechbrands.com 

1-904-292-1611 · 800-353-1611

“

“Matt Clancy is a walking contradiction. Part conservative 

engineer, part rocker with an affinity for 80s hair bands. But 

it all worked well onscreen, especially with those products. 

I loved those Filter Socks! Well, except for the heavy metal 

removal model… see what I did there?

Tim Forster
Logistics Coordinator

In this movie poster: Laurie Brochu (Controller) · Gerardo Estrada (Project Manager/Electrical Eng.) · Kelly Giglio (Accounting Specialist) 

Jean Smith (National Accounts Support Specialist) · Matt Clancy (Engineering & Mfg. Director) · Beth O’Connell (Customer Service Rep) 

Priscilla Jiminez (HR/AR Specialist) · Elice Juniawati (Accounting Specialist) · Erica Carroll (Customer Service Rep.) · Ultra-Filter Sock 

Critic’s Corner
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The Crrrew

Beth O’Connell
Customer Service Rep.

Chris Ferguson 
Warehouse Clerk

Chris Evans
Regional Sales Manager

Dillon Campbell 
Chemical Engineer

Debra Schindler
Logistics Coordinator

Courtney Kucera 
Asst. CS Manager/Int’l CS Rep

Kindal Terry 
Customer Service Rep.

Cristy Benson 
OEM Manager

Dale Shaw 
V.P. of Operations

Jacque Hahn 
Quality Manager/Engineering 

Elice Juniawati 
Accounting Specialist

Erica Carroll
Customer Service Rep.

Gerardo Estrada
Project Mgr./Elec. Engineer

Ken Strange 
Purchasing/Project Mgr.

Kelly Giglio
Accounting Specialist

Jarvis Phillips 
Warehouse Manager

Jim Flowers 
Mfg. Warehouse Manager

Jodi Mosley
Marketing/Design Assistant

John Dielman 
Mfg. Warehouse Asst.

Jenny Hanke 
Executive Assistant

Jean Smith
National Account Specialist

Cary Winters 
Regional Sales Manager

Brittney Davis 
Purchasing Coordinator

Laurie Brochu 
Controller

Laura Ahl 
Engineering  Intern



Sam Bates 
Regional Sales Manager

Tim Forster 
Logistics Coordinator

Tim McGrath 
Global Sales Director

Taylor White 
Inside Sales

Sonja Day 
Customer Service Manager

Paul Sander 
Engineer

Rhonda Hines 
Order Entry

Priscilla Jiminez
HR/AR Specialist

The Crrrew

Michael Turner 
Digital Marketing Guy

Key Contacts

Corporate Office: 
11542 Davis Creek Court 
Jacksonville, Florida 32256

Manufacturing/Shipping: 
Mentor, Ohio 44060

Remit To: 
P. O. Box 21347,  
Tampa, FL 33622

Toll-Free:

Phone:

Fax:

Order Fax:

(800) 353-1611

(904) 292-1611

(904) 292-1325

(800) 628-5116

Ryan Pulaski 
Customer Service Rep. 

Matt Shaw 
Creative Genius

Matt Clancy 
Engineering & Mfg. Director

Officers/Administration

Mark Shaw Chief Executive Officer mark.shaw@ultratechbrands.com (904) 292-1611 x205 ext. 205

Dale Shaw Vice President of Operations dale.shaw@ultratechbrands.com (904) 854-4324 Direct Line ext. 209

Jenny Hanke Executive Assistant jenny.hanke@ultratechbrands.com (904) 854-4374 Direct Line ext. 241

Customer Service

Sonja Day Customer Service Manager sonja.day@ultratechbrands.com (904) 854-4440 Direct Line ext. 242

Courtney Kucera Asst. CS Manager/Int’l Account Rep courtney.kucera@ultratechbrands.com (904) 292-1611 x233 ext. 233

Beth O’Connell Customer Service Rep. beth.oconnell@ultratechbrands.com (904) 292-1611 x208 ext. 208

Erica Carroll Customer Service Rep. erica.caroll@ultratechbrands.com (904) 292-1611 x237 ext. 237

Kindal Dent Customer Service Rep. kindal.dent@ultratechbrands.com (904) 292-1611 x203 ext. 203

Ryan Pulaski Customer Service Rep. ryan.pulaski@ultratechbrands.com (904) 292-1611 x244 ext. 244

Tim Forster Logistics Coordinator tim.forster@ultratechbrands.com (904) 854-4362 Direct Line ext. 236

Debra Schindler Logistics Coordinator debra.schindler@ultratechbrands.com (904) 854-4361 Direct Line ext. 261

Sales

Tim McGrath Global Sales Director tim.mcgrath@ultratechbrands.com (904) 400-2265 Mobile

Jean Smith National Account Support Specialist jean.smith@ultratechbrands.com (904) 854-4332 Direct Line ext. 213

Cary Winters Sales Manager - Western cary.winters@ultratechbrands.com (425) 971-0057 Mobile

Chris Evans Sales Manager - Central chris.evans@ultratechbrands.com (346) 412-3866 Mobile

Sam Bates Sales Manager - Eastern sam.bates@ultratechbrands.com (904) 200-1245 Mobile

Cristy Benson OEM Manager cristy.benson@ultratechbrands.com (904) 292-1611 x264 ext. 264

Taylor White Inside Sales taylor.white@ultratechbrands.com (904) 854-4317 Direct Line ext. 243

Accounting

Laurie Brochu Controller laurie.brochu@ultratechbrands.com (904) 292-1611 x277 ext. 277

Marketing

Matt Shaw Marketing Director matt.shaw@ultratechbrands.com (904) 292-1611 x202 ext. 202

Mario Cruz Communications & Training Manager mario.cruz@ultratechbrands.com (904) 292-1611 x204 ext. 204

Mark Shaw 
CEO

Mario Cruz 
Marketing Overlord
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